FOR IMMEDIATE RELEASE

CASTLE PARK WILL REOPEN RIDES ON APRIL 9
The Inland Empire’s favorite amusement park phased reopening continues
as Riverside moves through California’s Red Tier

Riverside, Calif. – March XX, 2021 – After a closure that’s lasted more than a whole year Castle Park will
reopen its ride attractions and welcome guests back to the kingdom on Friday, April 9. The seasonal
attractions, including {top two rides}, came to a stop on March 13, 2020 and haven’t been open since. On
January 30, Castle Park reopened the 4 award winning miniature golf courses after having been closed for
more than 7 weeks due to the state’s stay at home order. Prior to that, Castle Park safely welcomed thousands
of visitors for miniature golf last summer and fall.
“We have shown Castle Park can offer a fun, clean and safe environment for our guests to enjoy an outdoor
family outing or socially distanced get-together,” says General Manager Ken Withers. “We cannot wait to
offer the full Castle Park experience very soon.”
Castle Park will continue to build upon its longstanding commitment to cleanliness and safety by following
the recommendations of the Centers for Disease Control & Prevention and best practices within the
amusement and attractions industries. This includes all entrants wearing masks, pre-entry temperature checks
and more precautions listed at CastlePark.com/health-and-safety
“The health and safety of our Guests and Team Members will always be our number one priority, especially
as we work to welcome guests back for riding,” said Withers. “We will continue working with local leaders,
health experts and industry colleagues to ensure best practices are in place at Castle Park.”

The most important elements of Castle Park’s measures for reopening the Ride Park include:








Limiting Capacity
Pre-Entry Temperature Checks
Face Coverings and Personal Protective Equipment
Social Distancing
Adding Sanitizing Stations
Enhancing Cleaning Measures
Educating Guests & Team Members

All Guests will need to RSVP online for the day they wish to visit, in addition to having a pre-purchased
ticket or Annual Pass. The park will only sell tickets and Annual Passes online. Walk-up sales will not be
available until further notice.
Upon arrival at Castle Park, Guests will find signage reminding all of the importance of social distancing,
utilizing markers placed on the ground throughout the park, parking lots and entrance areas. All Guests and
Team Members will be required to have their temperature checked before entering Castle Park, with any
person exhibiting a temperature of 100.4° Fahrenheit or higher (or displaying other symptoms related to
COVID-19) denied entry until they are well enough to visit.
Facial coverings will be required for all Team Members and Guests age two (2) and older. Guests will be
required to remove their masks while swimming, and on water attractions. Team Members may also wear

additional personal protective equipment while performing select work activities. Dozens of hand sanitizing
stations have been added all around the park, and thorough cleaning will be conducted at regular intervals
throughout the day at high-traffic locations. All of these cleaning and safety measures will be reinforced
through instructional signage and additional staff training, and visitors will be able to purchase masks and
hand sanitizer at Castle Park’s retail locations.
“We will serve our Guests safely and effectively by limiting capacity, verifying all entrants do not have a
temperature of 100.4° F or higher and are wearing proper facial coverings, and following the CDC’s
recommendations on cleaning, social distancing and sanitizing,” said Withers. “With 30 acres of fun, we have
the space to effectively distance our visitors and provide the good, clean fun Castle Park has been known for
over four decades.”
To show appreciation for our patrons’ patience and support, all passes will be extended by the number of
operating dates missed from the park closure.
For more information on Castle Park plans for this year, including the many new health and safety measures
and how to plan a visit, please go to www.castlepark.com/health-and-safety

###
About Castle Park
Castle Park, located in the heart of Riverside, is the Inland Empire’s favorite destination for family fun.
The Park features over 25 family-friendly rides and attractions, four championship miniature golf
courses, a vast selection of carnival midway games, a water playground, and a video arcade.
About Palace Entertainment
Palace Entertainment is one of the leading leisure park operators in the United States, with 21 major
entertainment and educational venues across 10 different states offering a wide range of family-friendly
rides, attractions and educational experiences. Palace Entertainment is part of Parques Reunidos, one of
the leading global operators, with more than 60 different assets (theme parks, zoos and marine parks,
water parks and other attractions), spread out over various countries across Europe, North America, the
Middle East, and Australia.

